
Verizon New Hampshire UNE Plafform May-08
Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI 018 358 343 3.40 0 2 0.000
P0-1-03-6020 Address Validation -EDI 277 481 897 2.04 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘.. 10000 . •~‘ ..‘ o 5 o.ooo
P0-1-01-6030 CustomerServiceRecord-CORBA 018 085 79 0.66 0 2 0.000
P0-1-03-6030 Address Validation - C0RBA 277 209 891 -0.68 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ~‘ 10000 ~. . 0 5 0.000
P0-1-01-6050 CustomerService Record-Web GUI 018 104 3796 0.86 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 277 222 2,536 -0.55 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .~- 10000 . ~-~‘ 0 5 0.000

OR Ordering — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 10000 880 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9942 173 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 001 10 143 0 5 0.000
OR-4-16-1000 % On Time PCN -1 Business Day 9950 10 143 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9907 10,143 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9822 897 0 5 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform 000 102 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 10000 79 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10000 13 0 2 0.000
OR-2-04-3 140 % OT LSR Rej.- No Facility Check - Platform 10000 40 0 2 0.000
OR-2-06-3 140 % OT LSRIASR Rej. - Facility Check - Platform 10000 4 0 2 0.000

PR Provisioning vz CLEC VZ CLEC — — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform * 7434 8972 6 083 214 ,,~ 3.04 5.0000 0 5 0 000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 002 000 16,234 505 .‘‘ 0.07 5.0000 0 20 0 000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 5 31 1 47 1,621 68 ‘~ 2.77 1.9525 0 10 0 000
PR-4-02-3100 Average Delay Days - Total - POTS 540 200 90 2 1326 948 SS — 0
PR-5-01-3140 %Missed Appointment-Facilities-Platform * 093 000 1,621 68 ~,‘ 1.19 5.0000 0 5 0000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 012 000 1,621 68 ,,:j..~ 043 5.0000 0 5 0.000
PR-6-01-3140 %lnstallationTroubleswithin3odays-Platform * 485 130 11 007 998 ~j 0.71 5.0000 0 10 0.000

Performance Observations VZ Std Sampling Perf — Wgtd
MR Maintenance & Repair vz CLEC vz CLEC Deviation Error Duff. Score Wgt. Score

MR-1-01-6050 Average Response Time - Create Trouble 788 313 - 916 .~‘. ~. -4.75 0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 66 93 52 52 ~“ ‘~ ~. ‘ 2 453 -.•, ‘ -14.41 0 2 0.000

Stat. Score
MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus * 19.56 1711 547 76 ~-‘~‘ 4.86 06498 0 10 0000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 2245 000 49 2 ~ 30.10 SS — 0 —

MR-4-02-3 144 Mean Time to Repair - Loop Trouble - Platform - Bus 1607 1140 547 76 2977 364 1 2814 0 5 0000
MR-4-03-3 144 Mean Time to Repair - CO Trouble - Platform - Bus 2926 605 49 2 15942 11501 SS — 0 —

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 6052 5789 385 57 ;.Z~ 694 0 5277 0 5 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 38.96 4035 385 57 6.92 -0.0631 0 5 0000
MR-4-08-3144 %OutofService>24Hours-Platform-Bus * 1377 702 385 57 ~ ~ 4.89 1.7218 0 5 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res * 847 682 3 092 88 ~ aoi 0.7224 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 625 000 96 3 ~ 14.19 SS — 0
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2035 1641 3 092 88 2771 3.00 1.3123 0 5 0.000
MR-4-03-3 145 Mean Time to Repair - CO Trouble - Platform - Res 818 068 96 3 1332 7.81 SS — 0
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 7985 8406 2 278 69 4.90 -0.6927 0 5 0.000

MR-4-07-3145 %OutofService>l2Hours-Platform-Res * 6242 6667 2278 69 ~ 5.92 -0.5843 0 5 0.000
MR-4-08-3145 %OutofService>24Hours-Platform-Res * 2169 1304 2278 69 ,‘ 5.04 1.9602 0 5 0.000
MR-5-O1-3140 % Repeat Reports wlin 30 days - Platform * 12 12 1065 3 788 169 . 2.57 0.6787 0 10 0.000

Bl Billing
~ BI-1-02-1000 % DUF in 4 Business Days 100 001 ‘- ~ 634 J’ ~ 0 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small San Totalsl 0 1212 I 0.000 I

Stat and Performance score determined through permutation test
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Performance Assurance Plan Report

UNE LOOP May-08

Observations Perf Wgtd
CLEC Duff. Score Wgt. Score

P0-2-02-6010 OSS Interface Availability - Prime -WPTS 100.00 0 5 0.000
P0-1-01-6020 Customer Service Record - EDI 0.18 3.58 343 3.40 0 2 0.000
P0-1-03-6020 Address Validation -EDI 2.77 4.81 897 2.04 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI .:..~ 100.00 -. 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 0.18 0.85 79 0.66 0 2 0.000
P0-i -03-6030 Address Validation - CORBA 2.77 2.09 891 -0.68 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 018 1.04 3,796 0.86 0 2 0.000
P0-i -03-6050 Address Validation - Web GUI 2.77 222 2,536 -0.55 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 0 5 0.000

OR Ordering
OR-i-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 9985 13,046 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 99.96 2,320 — 5 0.000
OR-4-1i-1000 % Completed Orders with Neither a PCN or BCN Sent 0.01 10,14 — 2 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 99.50 10,14 0 2 0.000
OR-4-17-i 000 % Billing Completion Notifiers sent on time 99.07 10,143 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 98.33 1,380 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 0.00 744 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 100.00 553 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.0 35 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - L00pILNP 100.0 129 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 100.0 8 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Eco~ Stat Score — —

PR-4-02-3100 Average Delay Days -Total - POTS 5.40 2.00 90 2 1326 9.48 SS — 0
PR-4-04-3113 %MissedAppointment-VZ-Dispatch-LOOp-NeW * 531 0.72 1,621 138 . 1.99 3.2036 0 20 0.000
PR-5-0i-3112 % Missed Appointment - Facilities - Loop * 093 072 1,621 138 ~‘ 0.85 0.6159 0 5 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 012 0.00 1,621 138 0.31 5.0000 0 5 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New * 657 578 2,192 277 - ‘ 1.58 0.6169 0 10 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut :~ 193 ‘~ 466 ‘‘.“.; ~ ~. 0 10 0.000
PR-6-02-3523 % lnstallatn Trbls w!in 7 days-Loop-Lg Job Hot Cut NA .: .~. .~, . ... .. . 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut , NA ~.. 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut .. 9953 ~ 212 ~ 0 10 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut . NA .. .~ .-‘ .‘ •‘; 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut - . NA ~‘ -. . .~ ..:~-; ~. ~ 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA .~ = ,~ - . ~. ?‘: 0

MR Maintenance & Repair Duff.

~ MR-1-01-6050 Average Response Time - Create Trouble 788 313] 916 ‘~] .., 4 -4.75 o~2 0.000~ Stat. Score

MR-3-Oi-3112 %MissedRepairAppointments-L0OP-LoOp * 1013 271 3,643 221 2.09 4.3174 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 1972 11.73 3,643 221 2807 1.94 4.1081 0 5 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop * 5938 4378 2 624 185 .~.,..- 3.74 4.2005 0 5 0.000
MR-4-08-3112 %OutofService>24Hours-Loop * 2062 595 2624 185 ,-‘~ 3.08 5.0000 0 5 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop * 12 12 996 3.788 231 2.21 1.0910 0 10 0.000
MR-3-02-3112 % Missed RepairAppointments-C0-Loop 11.29 20.00 62 5’ ~ 14.71 SS 0
MR-4-03-3112 Mean Time to Repair-CO Trouble-Loop 822 2513 62 5 10.37482 SS — 0
“NA”- No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Sm~

Stat and Performance score determined through permutation test
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Performance Assurance Plan Report
Pre-Orderina

P0-1-0 1-6020 Customer Service Record - EDI 018 3.58 343 3.40 0 2 0.000
P0-I -03-6020 Address Validation -EDI 277 4.81 897 2.04 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 .. :. •.~ 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 0 18 1.04 3 796 0.86 0 2 ~000
P0-i -03-6050 Address Validation - Web GUI 277 2.22 2 536 -0.55 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 . ‘~: 0 5 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 100.00 151 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 73 0 5 0.000
OR-4-ii-1000 % Completed Orders with neither a PCN or BCN Sent 001 10 143 0 5 0.000
OR-4-16-1 000 % On Time PCN - I Business Day 9950 10 143 0 5 0.000
OR-4-i7-1 000 % Billing Completion Notifiers sent on time 9907 10 143 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9742 155 0 10 ~000
OR-6-03-2000 % Accuracy - LSRC 000 101 0 10 0.000
OR-i-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 53 0 5 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 15 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 30 0 2 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 5 0 2 0 000

VZ Std Sampling Stat Score
PR Provisioning VZ CLEC VZ CLEC Deviation Error — —

PR-3-Oi-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total * 7434 10000 6 083 22 . 9.33 5.0000 0 5 0.000
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS * 002 000 16234 70 ‘ 0.19 5.0000 0 20 0.000
PR-4-04-2100 %MissedAppointment-VZ-Dispatch-POTS * 531 270 1 621 37:~ 3.73 1.1120 0 10 ~000
PR-4-02-2100 Average Delay Days - Total - POTS 5.40 400 90 I 1326 13 34 SS — 0
PR-5-01-2100 % Missed Appointment- Facilities - POTS * 093 000 1,621 37 . 1 59 ~0000 0 5 0.000
PR-5-02-2100 %OrdersHeldforFacilities> i5days-POTS * 012 000 1,621 37 ~ 0.58 ~0000 0 5 0000
PR-6-01-2100 %lnstallationTroubleswithin3odays-POTS * 485 342 11,007 234 1.42 1.1890 0 15 0.000

MR Maintenance & Repair D~f.

MR-i-01-6050 Average Response Time- Create Trouble 7.88 313 . ~. 916 - .~ ,. -4.75j 0 2 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 66 93 52 52 2 453 - ~‘ .. -14.41] 0 2 0 000

Stat Score
MR-3-01-2110 %MissedRepairAppointments-Loop-Bus. * ** 1956 2778 547 36 6.83 -0.9810 0 10 0000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus 2245 000 49 2 30.10 SS — 0
MR-4-02-2110 MeanTimeToRepair-LoopTrouble-Bus 1607 1473 547 36 2977 5.12 0.2611 0 5 0.000
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 2926 774 49 2 15942 115.01 SS — 0
MR-4-06-2110 %OutofService>4Hours-POTS-Bus * 6052 6667 385 27 9.73 -0.4170 0 5 0000
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. * ** 3896 5185 38 27 9.71 -1.1174 0 5 ~000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 1377 741 38 27 ‘. 6.86 1.2824 0 5 0000
MR-3-01-2120 %MissedRepairAppointments-Loop-Res. * 847 000 3,09 6 .~ 11.38 5.0000 0 10 ~000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 625 NA 9 ‘ - 0
MR-4-02-2120 Mean Time To Repair-Loop Trouble-Res. * 2035 2271 3,09 6 2771 11.32 -0.6073 0 5 0000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 818 NA 9 1332 — 0
MR-4-06-2120 %OutofService>4Hours-POTS-Res 7985 7500 227 4., 20.07 SS — 0
MR-4-07-2i20 % Out of Service> 12 Hours - POTS - Res 6242 7500 2 278 4 ~‘ 24.24 SS — 0
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 2169 5000 2278 4 ~.. - 20.62 SS — 0
MR-5-0i-2100 %RepeatReportswlin3Odays-POTS * 1212 682 3,788 44 4.95 1.3672 0 10 0.000

BI Billing
Bl-i-02-1000 % DUF in 4 Business Days I I 100 001 ‘ . .1543,634 I~ •- -I ~ I 0 I 5 I 0.000

* Stat and Performance score determined through permutation test
** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

P0

Verizon New Hampshire RESALE

Peifrormance Observationa
VZ CLEC VZ CLPC

May-08

Perf
Duff Scere Wgt

Wgtd

“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals I 0 I 203 I 0.0001

Final Report
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Performance Assurance Plan Report
Periromance Observations
VZ CLEC VZ CLEC

Pert Wgtd
Duff Score wot Score

0 000

0.000

0.000

Stat and Performance score determined through permutation test

i.’u Pre-Ordering
P0-1-06-6020 Mechanized Loop Qualification - EDI 1193 551 -6.42 0 5 0.000

P0-2-02-6020 OSS Interface Availability - Pnme - EDI .‘~ 10000 ~ ‘. 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1193 NA 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 10000 .~:. r 0 2 0~00
P0-1-06-6o5oMechanizedLoopQualification.WebGUI 1193 326 587 -8.67 0 5 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI -~ 10000 .. 0 2 0.000
P0-8-01-6000°!. OnTime-ManualLoopQualification 10000 11 0 2 0.000
P0-8-02-6000 % On Time - Engineenng Record Request .~ NA 0

OR Ordering
OR-1-04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale
OR-2-04-1341 % On Time LSR Rej - No Facility Check- 2W Digital -UNEIResale
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNE/Resale
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check -

OR-1-04-3340 % OT LSRC - No Facility Check - Line Sht
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line SI
OR-4-1 1-1000% Completed Orders with Neither a PCN or
OR-4-16-1000 % On Time PCN - 1 Business Day
OR-4-17-1000 % Billing Completion Notifiers sent on time

PR Provisioning
PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale NA NA 2
PR-4-04-1 341 % Missed Appointment-Dispatch -2W Digital -UNEIResale 0.00 000 2 10 -. • 0.00 SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 0 00 NA - 0

PR-6-01-1 341 % Install. Troubles wlin 30 Days -2W Digital -UNEIResale * 6.57 9 2 192 11 . -~ 7.49 0.0702 0 2 0.000
PR-8-01-1 341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale * 000 0 1 10 -. 0.00 5.0000 0 2 0.000
PR-3-1 0-3342 % Comp wfin 6 Days (1-5 lines) Tot -2W xDSL Loops . ‘.. 100 . 75 - . f. “~ . . .~ 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 12.25 NA 4 6 85 0
PR-4-14-3342%CompletedOnTime-2WxDSLLoops . 100 . ‘ 81 •.. . -‘. “: 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2WxDSL Loops ° 6.57 61 2 192 113 ..~‘ 239 0.3052 0 15 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 0.00 1 2 95 ‘ ~ 0 00 0.8852 0 5 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Split 100 . 6 ~. .-.~ 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * 9949 100 58 6 -. 2 93 5.0000
PR-4-02-3340 Average Delay Days -Total -Line ShareiSplit 2.09 N 3 1 35 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line ShareiSplit 4.33 N 53 .‘, 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split ° 046 0 1.09 8 ~.‘ 2.40 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split * 275 0 1.53 20 3.68 5.0000 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 012 0. 1,626 8 ‘ 1.24 5.0000 0 5 0.000

. Pert Wtgd
MR Maintenance & Repair VZ CLEC VZ CLEC Duff Score Score

MR-1-01-6050 Average Response Time - Create Trouble 7.88 313]” . 9,~ ~ -4.75 0 2]0.000
Stat Score

MR-3-01-1 341% Missed Repair Appt -Loop -2W Digital -UNEIResale 1019 3 651 3 — 17.47 SS 0
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 1224 147 2 ~. ~“ 23.34 SS 0
MR-4-02-1 341 Mean Time To Repair-Loop -2W Digital -UNE/Resale 1971 3 651 3 2804 16.20 SS 0
MR-4-03-1 341 Mean Time To Repair-CO Trouble -2W Digital -UNE/Resale 1526 147 2 9258 65.91 SS 0
MR-4-04-1 341 % Cleared (all troubles) wlin 24 Hours -2W Digital -UNEIResale 7862 10 3,7 5 ..:‘,~ 18.35 SS 0
MR-4-07-1 341 % Out of Service >12 Hours -2W Digital -UNE/Resale 5906 2,67 1 ,~‘. 49.18 SS 0
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w Digital -UNE/Resale 12.16 3,7 5 -- 1463 SS 0
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops * 10 19 41 3,6 27 -• 5 84 0.7617 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 11 11 00 2 .. - 22.57 SS 0
MR-4-02-3342MeanTimeToRepair-Loop-2WxDSLLoops 1971 1291 3,6 27 2804 5.42 1.2567 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 8 12 9 94 2 1032 7.41 SS 0
MR-4-04-3342 % Cleared (all troubles) wlin 24 Hours -2W xDSL Loops * 7835 8966 3 714 29 •‘ 7.68 1.8230 0 5 0.000
MR-4-07-3342%Outof Service >12 Hours-2WxDSL Loops * 5941 5000 2,631 24 ,, 10.07 1.1401 0 10 0.000
MR-5-01-3342% Repeat Reports wlin 30 Days -2WxDSL Loops * 1216 6.90 3.798 29 . 6.09 1.1907 0 10 0.000
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split 3.23 0 00 186 3 10.28 SS 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 20.00 NA 5 r’ ‘ - 0
MR-4-02-334oMeanTimeToRepair-Loop-LineShare/Split 1014 1090 186 3 1920 11.18 SS 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 58 47 NA 5 ::::::::: 0
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split 91 62 10000 191 3 . 16.12 SS 0
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 11 05 3333 190 3 .-‘ 18.24 SS 0
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 1675 000 191 3 .~: 21.73 SS 0
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development - Small Sample Totals 0 171 0.000

Final Report



Verizon New Hampshire
Performance Assurance Plan Report

TRUNKS

Performance Observations
CLEC VZ CLEC

10000 2
10000 23

NA
100.00 1 vz

Standard
VZ CLEC VZ CLEC Deviation

May-08

* Stat and Performance score determined through permutation test

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-I -13-5000 % On Time Design Layout Record
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf. Wgtd.
Score Wgt. Score

0 5 0.000
0 10 0.000

______ 0 _______

0 5 0.000

PR-4-07-3540 % On Time Performance - LNP only ‘ .. . 10000 ~ 14 ..~ ~ .~‘ -.~ 0 20 0.000
PR-4-i5-5000 %On Time Provisioning-Trunks 10000 •~.... 867 ~‘~._i~j~_____ 0 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities * 000 000 1,674 867~ 0.00 5.0000 ~0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 000 000 1674 867 ,,“‘~ 0.00 5.0000 — — 5 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days * 000 000 1674 867 ~ 0.00 5.0000 — — 10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days * 5417 000 24 24 ~ 14.38 5.0000 — — 5 0.000

MR Maintenance & Repair
MR-4-0l-5000 Mean Time to Repair - Total NA NA — 0
MR-4-05-5000 % Out of Service >2 Hours NA NA — 0
MR-4-06-5000 % Out of Service >4 Hours NA NA ‘ ,,• — 0
MR-4-07-5000 % Out of Service >12 Hours NA NA . — 0
MR-4-08-5000 %Out of Service >24 Hours NA NA •. — 0
MR-5-Oi-5000 % Repeat Reports w/in 30 Days NA NA . . — 0

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0 : ~ ~ 0 5 J 0.000
NP-i-04-5000 #of Final Trunk Groups Blocked 3 months ... 0 , ~ ~ ~ ~ ~0I 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator - under development - ‘SS” - Small Totals 0 11001 0.000
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CRITICAL MEASURES ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSs Interface

P0-1-06 Mechanized Loop 000liflca0on - EDI
P0-I-SB Mecfranized Loop Qualification - CORBA
P0-1-06 Mechanized Loop Qualitcation - Wob GUI
P0-2-02 055 Interface Availability - Prime - WPTS
P0-2-02 OSS Interface Availability- Pnroe - EDI
P0-2-02 000 Interface Availability - Prime - CORBA
P0-2-02 000 Interface Avatabiiity- Prime - Web GUI

ORDERING
2 % On Time Ordering Notification SO So $0 SO $0 SO SO

OR-I-02 % On Time LORC -Flow Through - - -
OR-t-04 % On Time LSRC - No Facility Check - 2W Digital -ONE/Resale -
OR-1-04 % On Time LORC - No Facility Check - 2W 000L Loops -
OR-t-04 % OT LSRC - No Facility Check - Live Share/Split -
OR-l-12 % OT Firm Order Cent rmatons (0=192 Forecasted Trunksf -
OR-1-I3 % On lime Design Layout Record -
OR-I-19 % On lime Response - Request for Inbound Augment (0=1 92) -
OR-2-04 % On Time LSR Rej - No Facility Check - 2W Digital -ONE/Resale -
OR-2-04 % OT LSR Rej - No Facility Check - 2W 000L Loopo -
OR-2-04 % OT LOR Re) - No Facility Check - Line Share/Split -

OR-4-16 % On Time PCN - I Business Day - - -
OR-I-04 % OT LSRC -Nv Facil CktElec.-No FTI -M Specials -UNEIResale -
OR-I-SB % OT LSRC/ASRC -Facil CkIE -No FTI -Al Specials -ONE/Resale -
OR-2-04 % OT LOR Rei -No Facil Ck /Elec.-No FT/ -ONE/Resale I -
OR-2-06 % OT LSR/ASR Reject -Facil Check (Elecooniu) -ONE/Resale -

PROVISIONING
3 Installation Performance SO So SO So SO $0 so

PR-3-Ol i/ti Completed in I Day (t-5 lines No Disp.) - -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days -Total -2W Digital -ONE/Resale -
PR-4-02 Average Delay Days -Total -2W 0DSL Loops -
PR-4-02 Average Delay Days -Total -Line Share/Spit -
PR-4-04 % Missed Appointments -Dispatch - - -
PR-4-04 % Missed Appointment -Dispatch -2W Digital -ONE/Resale -
PR-4-04 % Missed Appointment -Dispatch -Line Share/Split -
PR-4-S5 % Missed Appointments - No Dispatch - -
PR-4-05 % Missed Appointment -No Dispatch -2W Digital -ONE/Resale -
PR-4-S5 % Missed Appointment -No Dispatch -Line Share/Split -
PR-4-14 % Completed On time -2W 005L Loops -
PR-4-l 5 % On Time Provisioning - Tmoks -

PR-B-St % installation Troubles wi/n 30 Dam - - - -
PR-B-St % Install. Troubles wI/n 30 Days -2W Digital -ONE/Resale -
PR-6-St % installation Troubles mi/n 30 Days -2W 0DSL Loops -
PR-6-Sl % installation Troubles wi/n 30 Days -Live Share/Split -
PR-4-01 % Missed Appointment -VS -050 -ONE/Resale -
PR-4-St % Missed Appointmment -VZ -DOt -ONE/Resale -
PR-4-01 % Missed Apppintmment -VZ -053 -ONE/Resale -
PR-4-St % Missed A000intmment -VZ -Other -ONE/Resale -
PR-4-02 Average Delay Dam - Total -ONE/Resale -
PR-5-St % Missed Appointment - Facilties -ONE/Resale -
PR-5-02 % Ordem Held for Facilities 015 dam -ONE/Resale -
PR-B-Si % lnstaila0on Troubles within 30 dam -ONE/Resale -
PR-B-St % OPen Orders iv a Hold Status 030 Dam -UNE/Resale -
PR-4-0I % Missed Appointment - VZ - Total - EEL -
PR-4-S2 Average Delay Dam - Total - EEL -
PR-a-St % Open Orders iv a livid Status ~35 Dam -EEL -
PR-4-0I % Missed Appointment - VS - Total - lOP -
PR-4-S2 Average Delay Dam - 1OF -

PR-a-SI % Open Orders iv a Hold Status 030 Days -IOF -

4 PR-4-S7 % On Time Performance - LNP only SB sa
5 Hot Cut Performance Ba Ba

PR-6-02 % instafiatn Trbis mi/n? days-Loop-Sonic Hot Cut -
PR-6-g2 % instafiahr Trbis wi/n 7 days-Loop-Lg Job Hot Cut -
PR-6-02 % instafiatn Trbis m/in 7 days-Loop-Botch Hot Cut -
PR-9-8l % On Time Performance-Laop-Basic Hot Cut -
PR-9-S1 % On Time Pertormavce-Loop-Lg Job Hot Cut -

PR-9-gl fib On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance ~g so so So SB as

MR-3-St % Missed Repair Appointments - Loop - Bus. - AOJ
MR-3-0I % Missed Repair Appointments - Loop - Res. - -
MR-3-Sl % Missed Repair Appointments - Loop -
MR-3-Sl % Missed Repair Appt -Loop -2W Digital -ONElResaie -
MR-3-Sl % Missed Repair Appf -Loap -206 ODSL Loops -
MR-3-gl % M;ssed Repair Appointment-Loop -Line Share/Split
MR-3-S2 % Missed Repair Appointment -CO -2W XDSL Loops -
MR-4-S3 Mean Time To Repair -CO -2W 0DSL Loops -
MR-4-54 % Clearedlail trbis) mi/n 24hrs-2W Dig-ONE/Resale -
MR-4-S4 % Cleared (all Suubles( wi/n 24 Hours -2W 0DSL Loops -
MR-4-54 % Cleared fal Soubles) mi/n 2d Houm -Line Share/Split -
MR-4-SB % Out of Sewice v24Hrs. - Bas. - -
MR-4-SS % Out of Sewice v24Hrs. - Res. - -
MR-4-SB % Out of Sew/ce v24Hw. - Total - -

MR-5-St % Reneat Recorts oath/n 30 Dam - - - -
MR-5-SI % Repeat Reports wi/n 30 Days -2w Digital -ONE/Resale -
MR-S-St % Repeat Reports wi/n 30 Days -2W 0DSL Loops -
MR-5-SI % Repeat Reports wi/n 30 Days -Line Share/Split -
MR-ri-St Mean Time to Repair - nonDSS ft DOS -ONE/Resale -
MR-4-St Mean time to Repair - DS1 ft DS3 -ONE/Resale -
MR-4-0B % Out of Sewice 04 Hours - nonDSO ft DOS -ONE/Resale -
MR-4-SB % Out of Sew/ce 024 Houw - nonDSO & 000 -ONE/Resale -
MR-4-SB % Out of Sew/ce 04 Hours - DOt ft DS3 -ONE/Resale -
Mt4-4-SO % Out ot Sew/ce 024 Hours - DOt ft DS3 -ONE/Resale -
MR-b-i/f % Repeat Reports wi/v 30 days -ONE/Resale -

NETWORK PERFORMANCE
7 NP-I-Sd # of Final Trunk Groups Blocked 3 months SB Se
8 Collocation so se

NP-2-St/2 % OT Respvnse to Request for Cofiocation - Total
NP-2-05/6 % On Time - Physical Coilvcation - Total
NP-2-S7/O Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process ss $0

OR-li/-St % PDN Exceptions Resolved wi/n 3 Bus Days
OR-I 0-02 % PON Eoceptions Resolved w/in IS Bus Days

Bl-3-54 % CLEC Billing Claims Acknwtdgd w/ 2 Bus Days
Bl-3-S5 %CLEC Biting Claims Rslvd wi/n 28 Cal. Days after Ack

Total SO SB SB So $0 sa so so

ADJ v As per-I Recapture Rule,, the performance score adjusted (0 zero based on two additional months performance
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Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf Obs. Score Wgt.

NP-2-0i/2 % OT Response to Request for Collocation - Total 10000 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 0 20
NP-2-0718 Average Delay Days - Total NA — 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Perf Obs Score Wgt

IR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 100.00 28 0 5
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 100.00 28 0 2
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100 00 26 0 2
Bl-3-05-1000 %CLEC Biling Claims Rslvd w/in 28 Cal. Days after Ack 9500 20 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering . Perf Obs. Score Wgt

OR-i-04-1 200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 10000 4 0 10
OR-i -06-1 200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100.00 83 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 1 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 10000 20 0 5

. - Std Sample Stat. —PR Provisioning VZ VZ Dev Error Score — —

PR-4-0i-1210 % Missed Appointment -VZ -DSO -UNE/Resale 1818 000 22 1 39.44 SS — 0
PR-4-01-1211 %MissedAppointmment-VZ-DS1 -UNE/Resale * 769 455 13 44 ~ 8.41 1.1404 0 5
PR-4-0i-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale 000 NA 2 — 0
PR-4-Oi-i214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA — 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 1000 2.50 5 2 778 6.51 SS — 0
PR-5-0i-i200 % Missed Appointment - Facilities -U NE/Resale * 357 000 28 56 4.30 5.0000 0 20
PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale * 000 000 28 56 ‘~.j 0.00 5.0000 0 20
PR-6-01-1 200 % Installation Troubles within 30 days -UNE/Resale * 4.88 0.00 41 110 ~ 3.94 5.0000 0 10
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 000 000 37 45 0.00 5.0000 0 5
PR-4-01-3510%MissedAppointment-VZ-Total-EEL * 769 000 13 11 10.92 5.0000 0 10
PR-4-02-35i0 Average Delay Days - Total - EEL 1.00 NA 1 000 — 0
PR-8-01-35i0 % Open Orders in a Hold Status >30 Days -EEL * 000 000 13 11 ~.. 0.00 5.0000 0 2
PR-4-01-3530 % Missed Appointment - VZ - Total - IOF 000 000 2 6 0.00 SS — 0
PR-4-02-3530 Average Delay Days - IOF NA NA — — 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 000 000 2 6 .‘. 0.00 SS 0

MR Maintenance & Repair
MR-4-Oi-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 404 879 58 5 365 1.70 SS 0
MR-4-0i-i217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 474 472 47 44 340 0.71 0.0282 0 5
MR-4-06-i216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 3333 6000 57 5 ~ •. 21.99 SS — 0
MR-4-08-i216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 000 2000 57 5 ~ 0.00 SS — 0
MR-4-06-i217%OutofService’4Hours-DSI &DS3-UNE/Resale * 6222 5714 45 42 10.40 0.7014 0 5
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 000 000 45 42 0.00 5.0000 0 5
MR-5-01-i 200% Repeat Reports w/in 30 days -UNE/Resale 1905 1633 105 49 6.79 0.6202 0 10

“NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development

Stat and Performance score determined through permutation test

127- Small Sa Total
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Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering May-08
% On Time Observations Market AdJ.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 100.00 632 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 48 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 169 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 12 $ -

~ Total Market Adj* $ - I
For allocation, any UNE Ordering maricet adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Apr-08 90.25 1,097 990 Apr-08 97.63 1,014 990
May-08 90.08 978 881 May-08 98.22 897 881

Overall 90.17 2,075 1,871 Overall 97.91 1,911 1,871

Market Adjustment * Calculated Quarterly I

IOR-5-01 -3112 % Flow-Through Total-UNE POTS Loop OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop
M~fflt~ Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Apr-08 82.45 1,174 968 Apr-08 96.61 1,002 968
May-08 83.10 1,633 1,357 May-08 98.33 1,380 1,357

Overall 82.83 2,807 2,325 Overall 97.61 2,382 2,325

• Market Adjustment * Calculated Quarterly I

IOR-5-O1-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Apr-08 96.20 12,683 12,201 Apr-08 97.93 12,459 12,201
May-08 96.85 12,136 11,754 May-08 98.37 11,949 11,754

Overall 96.52 24,319 23,955 Overall 98.14 24,408 23,955

I Market Adjustment * Calculated Quarterly I
For allocation. UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 99.53 212 99.42
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 1.93 466 1.15 349
PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls w!in 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 7.54 9 13.98 4
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 13.89 137 15.52 126

VZ Std Dev. Stat Score VZ Std 0ev. Stat Score
PR-9-08-3533 IAvg Durtn HC Install Trbl-IJNE POTS Loop Ttl HC 12.47 1.4785 16.52 0.184

Greater of - Tier Il (2 mo) or Tier Ill (1 mo) Total
Market Adjustment for PR-6-02-3520 I PR-9-O1 ~352O* - $ - $ -

Market Adjustment for PR-6-02-3523 I PR-9-O1 ~3523* - - $ -

Market Adjustment for PR-6-02-3525 I PR-9-O1 ~3525* $ - - $ -

Market Adjustment for PR-9-08-3533 S - $ - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation
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Verizon New Hampshire Change Control Assurance Plan
May-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumlative number of delay hours greater than 48 hour standard Delay Hours*

[ P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $
L Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -
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Verizon New Hampshire
PAPICCAP Market Adjustment Summary

May-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform 0.000
Unbundled Network Elements - Loop 0.000
Resale 0.000
Digital Subscriber Lines 0.000
Trunks 0.000

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface
2 % On Time Ordering Notification
3 Installation Performance
4 % On Time Performance - LNP
5 Hot Cut Performance
6 Maintenance Performance
7 Final Trunk Groups Blocked
8 Collocation
9 Resolution Processes

Critical Measure Total

Individual Rule Payments: $ 953

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 953
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